ipstar * | psTAR senvice Package
Broadband Satellite Applit:aﬁon Form

The following requirements must be met to qualify:
(O 1 agree with the terms and conditions of IPSTAR.
(O 1 own/rent a house or office building, and | have the permission to install a satellite dish.
(O I have a clear view of the southern sky.

f Customer Information \ INnstallation Addraess i diferent from Contact Information)

Name: Name:

Last name: Last name:
Birthday: Birthday:

Address: Address:

City: City:

Postal code: Postal code:
Telephone number: Telephone number:
Mobile Number: Mobile Number:
Fax number: Fax number:

Email address: Email address:
\ /ol J

Service Package Details

Choose your package:
() Home (1Mbps/512Kbps)
() Flex (2Mbps/1Mbps)
() Pro (3Mbps/1Mbps)
(O) Biz (4Mbps/2Mbps)

Size of antenna: O 120-cm. diameter (84 cm. will be available later)

Expected Installation Date:

Number of Email Account:

* Home and Flex packages include 1 free email account, while 5 email accounts for Pro and Biz ~ Where did you hear about IPSTAR?

Email account name(s): () Newspaper ad
1% hame: @ipstar.ne.jp () Radio

2" hame: @ipstar.ne.jp () Email

3" name: @ipstar.ne.jp (O Web search
4th name: @ipstar.ne.jp () Local retailer
5% name: @ipstar.ne.jp O Family/friend

Add Message to IPSTAR:

o )

With IPSTAR Broadband service, our goal is to ensure fair Internet access for all IPSTAR customers in order to give each one the fastest service possible at the lowest possible price.
We maintain a Fair Access Policy (or "FAP") that helps make that possible.

We may assign a certain threshold to each service plan that limits the amount of data that may be downloaded and uploaded during a typical day upon our discretion. Customers
who exceed the threshold will temporarily experience reduced speeds for both download and upload data. You will still be able to use the IPSTAR Internet access but your
connection speed will be reduced.

IPSTAR may use traffic management equipment and prioritization tools to help ensure an equitable balance in Internet access for IPSTAR customers is guaranteed.

Based on an analysis of customer usage data, IPSTAR Japan may set a daily limit on data usage per customer, called a Data Limit. The Data Limit varies based on the service
package you selected. This limit in each service package is well above the typical usage rates. Customers who exceed the threshold will experience reduced access speeds starting
from the moment the Data Limit is met and lasting until midnight of that same day, after which the speed will resume back to that of the service package you selected. Depending
on your service package and associated access speed, the access speed will be reduced to 25 percent of that of the service package you selected, i.e. if your service package is
1024kbps/512kbps - upon reaching the Data Limit-your speed will be reduced to 256kbps/128kbps until midnight of that same day.

Please note that your Usage Total is far more likely to exceed the Usage Thresholds below if you use peer-to-peer file sharing programs such as Bit Torrent, Streaming (VDO and
Audio), download full length movies, large quantities of music files, full software applications or similar high-bandwidth activities. These applications would affect not only the
Usage Threshold but also the overall speed of your Internet connection.

e These terms and conditions state important requirements regarding your use of IPSTAR's Internet service and your relationship with IPSTAR. Please read them carefully as they
contain important information regarding your rights and ours. If you do not agree to these terms and conditions, you may not use the service and, subject to the terms of your
Customer Agreement, you must terminate your service immediately.

e IPSTAR may revise this Fair Access Policy from time to time upon notice by posting a new version of this document on www.ipstar.jp, or any successor URL(s). All revised copies
of the Policy are effective immediately upon posting.
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